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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DiSCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Recommendations

Issues and Considerations

Implement patient-
centered healih
homes

1. Create an incentive based funding mechanism to develop a care coordination
infrastructure.

Build a care coordination infrastructure that ensures communication and
information travels across all provider types.

o

3. Review reimbursement schedule to determine what services are not getting
reimbursed. |

4. Look at other pilot projects in KS (e.g., FQHCs) fo understand lessons learned
and financial impacts.

5. Utilize tools that have been developed and certification processes (e.g., NCQA,

Joint Commission). What type of certification (if any) will the State require?
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Enhance health
literacy and personal
stake in care
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1. ldentify best practices to educate population about when and where to access

care (e.g., seek out lessons learned from providers and health plans).

Implement case management structure to assist/promote coordination of care and
services (e.g., facilitate health prevention and screening).

. How do we integrate public health - the local health depariments across the
State?

. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved outcomes.
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Theme: Integrated,

Recommendations

Whole-Person Care

Issues and Considerations

Incentivize
development of
integrated care
networks to improve

quality

1. Set specific quality outcomes to be measured.
2. Investigate best practices of integrating physical and behavioral health.
3. Review current potential barriers due to separate contracts.

4. Align financing around care for the whole person.
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Advance provider
use of electronic
health records
(EHR)/
e-prescribing

1. Determine current level of activity with EHR.

2. Brainstorm with providers about obstacles with using EHR/e-prescribing.

Theme: Preserving or Creating a Path to Independence

Recommendations

Issues and Considerations

Remove barriers to
work

1. Consider a subsidized premium payment program, where beneficiaries continue
with some portion of benefits and pay for a portion of the premium.

Utilize current benefits counselors more and expand their network so they can
provide support.
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Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations

Implement patient- 1. Create an incentive based funding mechanism to develop a care coordination
centered health infrastructure.
homes

o Build a care coordination infrastructure that ensures communication and
information travels across all provider types.

3. Review reimbursement schedule to determine what services are not getting
reimbursed.

4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned
and financial impacts.

5. Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of certification (if any) will the State require?
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Enhance health 1. Identify best practices to educate population about when and where to access
literacy and personal care (e.g., seek out lessons learned from providers and health plans).

stake in care
2. Implement case management structure to assist/promote coordination of care and

services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health departments across the
State?

4. The providers’ role in fostering health literacy among patients is an important

factor to adherence and improved outcomes.
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Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations

Incentivize 1. Set specific quality outcomes to be measured.

development of

integrated care 2. Investigate best practices of integrating physical and behavioral health.
networks to improve

quality 3. Review current potential barriers due to separate contracts.

4. Align financing around care for the whole person.
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Advance provider 1. Determine current level of activity with EHR.
use of electronic
health records 2. Brainstorm with providers about obstacles with using EHR/e-prescribing.
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Theme: Preserving or Creating a Path to Independence

Recommendations | Issues and Considerations
Remove barriers to | 1. Consider a subsidized premium payment program, where beneficiaries continue
work with some portion of benefits and pay for a portion of the pre/m@‘r). C:?: o
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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations

Issues and Considerations

Implement patient-
centered health
homes

3. Review reimbursement schedule to determine what services are not getting
reimbursed.
4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned

5. Utilize tools that have been developed and certification processes (e.g., NCQA,

6. Y/‘“l(f' CG:'-!’fv\'\ ‘H’fxl ‘H"C«"’- f's t’w_[uﬂL;‘e»" 7JLW/L i'}»tl'v Mz éu‘-‘)}e‘(

Z.

1. Create an incentive based funding mechanism to develop a care coordination
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5. Build a care coordination infrastructure that ensures communication and
information travels across all provider types.
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and financial impacts.

Joint Commission). What type of certification (if any) will the State require?
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1. Identify best practices to educate population about when and where to access
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Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations

Incentivize 1. Set specific quality outcomes to be measured.

development of

integrated care 2. Investigate best practices of integrating physical and behavioral health.
networks to improve

quality 3. Review current potential barriers due to separate contracts.

4. Align financing around care for the whole person.
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6.
Advance provider 1. Determine current level of activity with EHR.
use of electronic
health records 2. Brainstorm with providers about obstacles with using EHR/e-prescribing.
(EHR)/
e-prescribing
3.
4,

Theme: Preserving or Creating a Path to Independence

Recommendations | Issues and Considerations
Remove barriers to | 1. Consider a subsidized premium payment program, where beneficiaries continue
work with some portion of benefits and pay for a portion of the premium.

2. Utilize current benefits counselors more and expand their network so they can
provide support.
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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations _
Implement patient- 1. Create an incentive based funding mechanism to develop a care coordination

centered health infrastructure.
homes

2. Build a care coordination infrastructure that ensures communication and
information travels across all provider types.

3. Review reimbursement schedule to determine what services are not getting
reimbursed.

4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned
and financial impacts.

5. Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of certification (if any) will the State require?
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Enhance health 1. ldentify best practices to educate population about when and where to access
literacy and personal care (e.g., seek out lessons learned from providers and health plans).

stake in care
2. Implement case management structure to assist/promote coordination of care and

services (e.g., facilitate health prevention and screening). — S \VOOGL (S

3. How do we integrate public health - the local health depariments across the
State? :

4. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved outcomes.
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‘Theme: Integrated, Whole-Person Care

Recommendations

Issues and Considerations

Incentivize
development of
integrated care
networks to improve
quality

1. Set specific quality outcomes to be measured.

2. Investigate best practices of integrating physical and behavioral health.
3. Review current potential barriers due to separate contracts.
4. Align financing around care for the whole person.
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Advance provider
use of electronic
health records
(EHR)/
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2. Brainstorm with providers about obstacles with using EHR/e-prescribing.

‘% Determine current level of activity with EHR.

e-prescribing 5 éb\_ﬁdﬁs mﬁ&\
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Theme: Preserving or Creating a Path to Independence

Recommendations

Issues and Considerations

Remove barriers to
work

1.

Consider a subsidized premium payment program, where beneficiaries continue
with some portion of benefits and pay for a portion of the premium.

Utilize current benefits counselors more and expand their network so they can
provide support.
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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-

populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional

issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations
Create an incentive based funding mechanism to develop a care coordination

Implement patient- ;
centered health infrastructure.
homes
d 2 Build a care coordination infrastructure that ensures communication and
(ﬁjﬁm information travels across all provider types.

3. Review reimbursement schedule to determine what services are not getting
reimbursed.

4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned
and financial impacts.

5. Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of certification (if any) will the State require?

o

k.

Enhance health Identify best practices to educate population about when and where to access
literacy and personal care (e.g., seek out lessons Ieamem providers and health plans).

stake in care uwmu@%& oyl WD XO WL Wl O{J\ . o LB

e Implement case management structure to assist/promote coordinatiofn’of care and
services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health depariments across the

State?

4. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved outcomes.
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“Theme: Integrated, Whole-Person Care

Recommendations

Issues and Considerations

Incentivize
development of
integrated care
networks to improve
quality

A\

1. Set specific quality outcomes to be measured.
2. Investigate best practices of integrating physical and behavioral health.
3. Review current potential barriers due to separate contracts.

4. Align financing around care for the whole person.

Advance provider
use of electronic
health records
(EHR)/
e-prescribing

1. Determine current level of activity with EHR.

2. Brainstorm with providers about obstacles with using EHR/e-prescribing.
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Theme: Preserving or Creating a Path to independence

Recoemmendations

Issues and Considerations

Remove barriers to
work

1. Consider a subsidized premium payment program, where beneficiaries continue
with some portion of benefits and pay for a portion of the premium.

2. Utilize current benefits counselors more and expand their network so they can
provide support.
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Instructions: With the other participants at your table, review and discuss each recommen n and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. ldentify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations ' )

Implement patient- 1. Create an incentive based funding mechanism to develop a care coordination

centered health infrastructure. Gl Coovzlinaiidv  @ets 8, nud o lhowe & fundi
IO ENE Works Ml Tofi ¢ sq by ol gogulasionS. 2

homes
5. Build a care coordination infrastructure that ensures communication and
information travels across all provider fypes.
3. Review reimbursement schedule to determine what services are not getting
reimbursed.
4. Look at other pilot projects in KS (e.g., FQHCs) tg understand [essons lear ed
and ;&n&rgcial impaﬁ% 'W\MQ whouY CapUth P ainSi0nN ML road @
H"ﬁ’“ i)' { -
5. Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of certification (if any) will the State require?
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Enhance health 1. Identify best practices to educate population about when and where {0 access
literacy and personal care (e.g., seek out lessons learmned from providers and health plans). %T&ﬂaﬁj
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2. Implement case management structure to assist/promote co dination of care and

services (e.g., facilitate health prevention and screening). Pre

wnentives vatey  taan gunich mont.
3. How do we integrate public health - the local health depariments across the

State?

4. The providers’ role in fostering health literacy gmong patients is an important
factor to adherence and improved outcomes. tow -\« - R
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Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations

Incentivize 1. Set specific quality outcomes to be measured.

development of

integrated care 2. lnvestig te best pr ctices of jn egratlng hysical and behaworai health. [;Q o0
networks to improve (g ?Y\M? wa]f ot ot Juifh g WWW / pumw
quality 3. Rewew current potent[al barrlers due to separate contra i\ W\:h

4. Align financing around care for the whole person. Y¢al o NHArake
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Advance provider . Determine current level of activity with EHR.

use of electronic
health records 2. Brainstorm with providgrs about obstacles with usm% EHR/e-presgribin
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Theme: Preserving or Creating a Path to Independence

Recommendations | Issues and Considerations
Remove barriers fo | 1. Consider a subsidized premium payment program, where beneficiaries continue
work some portion of% en flts and pay for a portion of the premium. (n SO

lNOJ{
UTII‘IZB current benefits counselors more and expand their network so they can
provide support.
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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were fo be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, WF -Person Care

Recommendations | Issues and Considerations

Implement patient- 1. Create an incentive based funding mechanism to develop a care coordination
centered health infrastructure.
homes

Build a care coordination infrastructure that ensures communication and
information travels across all provider types.

!\.‘]

3 Review reimbursement schedule to determine what services are not getting
reimbursed.

4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned
and financial impacfis.

5. Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of certification (if any) will the State require?

6.

7.
Enhance health 1. Identify best practices to educate population about when and where to access
literacy and personal care (e.g., seek out lessons learned from providers and health plans).

stake in care
2. Implement case management siructure fo assist/promote coordination of care and

services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health departments across the
State?

4. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved ouicomes.
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Theme: Integrated, Whole-Person Care

Recommendations

Issues and Considerations

Incentivize
development of

1. Set specific quality outcomes to be measured.

integrated care 2. Investigate best practices of integrating physical and behavioral health.
networks to improve
quality 3. Review current potential barriers due to separate contracts.
4. Align financing around care for the whole person.
9.
6.
Advance provider (3. Determine current level of activity with EHR.
use of electronic .
health records -@; Brainstorm with providers about obstacles with using EHR/e-prescribing,.

(EHR)/
e-prescribing
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Theme: Preserving o

r Creating a Path to Independence

Recommendations

Issues and Considerations

Remove barriers to
work

1.

2. Utilize current benefits counselors more and expand their network so they can

Consider a subsidized premium payment program, where beneficiaries continue |
with some portion of benefits and pay for a portion of the premium.

provide support.
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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations

Implement patient- 1. Create an incentive based funding mechanism to develop a care coordination
centered health infrastructure.
homes

Build a care coordination infrastructure that ensures communication and
information travels across all provider types.

!\".l

3. Review reimbursement schedule to determine what services are not getting
reimbursed.

4. Look at other pilot projectg in KS (e.g., FQHCs) to L_mderstand lessons learned 4
and financial impacts, ( | bt JRe2 5717 /w;,em,s epridy MS)

5. flize tools that have been developed and cetification processes (e.g., NCQA,
Joint Commission). What type of certification (if any) will the State require?
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Enhance health 1. ldentify best practices to educate population about when and where to access
literacy and personal care (e.g., seek out lessons learned from providers and health plans).
stake in care (wly A ;/'Mﬁ’ﬁ)

2. Implement case management structure to assist/promote coordination of care and
services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health departments across the
State?

4. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved ouicomes.
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Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations

Incentivize 1. Set specific quality outcomes to be measured.
development of
integrated care 2. Investigate best practices of integrating physical and behavioral health.
networks to improve
quality 3. Review current potential barriers due to separate contracts.
4. Align financing around care for the whole person.
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Advance provider 1. Determine current level of activity with EHR.
use of electronic
health records 2. Brainstorm with providers about obstacles with using EHR/e-prescribing.
(EHR)/
e-prescribing
3.
4.

Theme: Preserving or Creating a Path to Independence

Recommendations | Issues and Considerations
Remove barriers to | 1. Consider a subsidized premium payment program, where beneficiaries continue
work with some portion of benefits and pay for a portion of the premium.

2. Utilize current benefits counselors more and expand their network so they can
provide support.
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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were o be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations "Issues and Consideraﬁon
Implement patient- 1. Create an incentive based funding mechanism to develop a care coordination
centered health infrastruc

homes
 Aais z?sun
M infor

i w 3. Review reimbursement schedule to determine what services are not getting
JJ reimbursed.
%»/"' ¢_| 4. Lookat other pilot projects in KS (e.g., FQHCs) to understand lessons learmed

)
a caéoordination infrastructure that ensures communication and

and financial impacts.

\ Utilize tools that have been developed and certification processes (e.g., NCQA,
N ,  Joint Commission). What type of certification (if any) will the State require?
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Enhance health 1. Identify best practices to educate population about when and where to access
literacy and personal care (e.g., seek out lessons learned from providers and health plans).

stake in care
2. Implement case management structure to assist/promote coordination of care and
services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health departments across the
State?

4. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved ouicomes. .
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Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations

Incentivize 1. Set specific quality outcomes to be measured.
development of
integrated care 2. Investigate best practices of integrating physical and behavioral health.
networks to improve
quality 3. Review current potential barriers due to separate contracts.

4. Align financing around care for the whole person.
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Advance provider 1. Determine current level of activity with EHR.
use of electronic
health records 2. Brainstorm with providers about obstacles with using EHR/e-prescribing.
(EHR)/

e-prescribing

Theme: Preserving or Creating a Path to Independence

Recommendations | Issues and Considerations
Remove barriers to | 1. Consider a subsidized premium payment program, where beneficiaries continue
work with some portion of benefits and pay for a portion of the premium.

2. Utilize current benefits counselors more and expand their network so they can
provide support.




Kansas

STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations lisied below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care —

Recommendations

Issues and Considerations

Implement patient-
centered health
homes

1. Create an incentive based funding mechanism to develop a care coordination
infrastructure.

5 Build a care coordination infrastructure that ensures communication and
information travels across all provider types.

3. Review reimbursement schedule to determine what services are not getting
reimbursed.

4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned
and financial impacts.

5. Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of certification (if any) will the State require?
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Enhance health
literacy and personal
stake in care

1. Identify best practices to educate population about when and where to access
_—care (e.g., seek out lessons learned from providers and health plans).

2. Implement case management siructure fo assist/promote coordination of care and
services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health departments across the
State?

4. The providers’ role in fostering health literacy among patients is an important
factor to adhersnce and improved outcomes.
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Theme: Integrated, Whole-Person Care

Issues and Considerations

Recommendations
Incentivize 1. Set specific quality outcomes to be measured.
development of
integrated care 2. Investigate best practices of integrating physical and behavioral health.
networks to improve
quality 3. Review current potential barriers due to separate contracts.
4. Align financing around care for the whole person.
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Advance provider 1. Determine current level of activity with EHR. a
use of electronic
health records 2. Brainstorm with providers about obstacles with using EHR/e-prescribing.
(EHR)/
e-prescribing
3
4.

Theme: Preserving or Creating a Path to Independence

Recommendations

Issues and Considerations

Remove barriers to
work

1.

CO!‘IS[del‘ a subsidized premium payment program, where beneficiaries continue
ome portion of benefits and pay for a portion of the premium.

Utilize current benefits counselors more and expand their network so they can

. provide support.
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Kansas

STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were fo be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care - 2

Recommendations | Issues and Considerations e
Implement patient- 1. Create an incentive based funding mechanism to develop @rdihaﬁon ~
centered health infrastructure. _,/
homes - 5y sF ofF
Cowe - | 2. Build a care coordination infrastructure that ensures communication and
N\ oif . Sl s o information travels across all provider types.
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4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned
and financial impacts.
5 Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of certification (if any) will the State require?
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Enhance health 1. Identify best practices to educate population about when and where to access
literacy and personal care (e.g., seek out lessons learned from providers and health plans).

stake in care
2. Implement case management siructure fo assist/promote coordination of care and

services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health departments across the
State?

4. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved ouicomes.




Theme: Integrated, Whole-Person Care

Recommendations

Issues and Considerations

Incentivize
development of
integrated care
networks to improve

quality

1. Set specific quality outcomes to be measured.

2. Investigate best practices of integrating physical and behavioral health.
3. Review current potential barriers due to separate contracts.

4. Align financing around care for the whole person.

Advance provider
use of electronic
health records
(EHR)Y/
e-prescribing

1. Determine current level of activity with EHR.

2. Brainstorm with providers about obstacles with using EHR/e-prescribing.

Recommendations

“Theme: Preserving or Creating a Path to Independence

Issues and Considerations

Remove barriers to
work

1. Consider a subsidized premium payment program, where beneficiaries continue
with some portion of benefits and pay for a portion of the premium.

2. Utilize current benefits counselors more and expand their network so they can
provide support.
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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional
issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful

information —

including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care
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Recommendations

Issues and Considerations

Implement patient-
centered health
homes
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Create an incentive based funding mechanism to develop a care coordination
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Review reimbursement schedule to determine what services are not getting
reimbursed.
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Look at other pilot projects @e.g., FQHCs) tounderstand lessons learned
and financial impacts.

Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of certification (if any) will the State require?
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Enhance health 1. Identify best practices to educate population about when and where to access

literacy and personal care (e.g., seek out Iessons Iearned from Epowders and, health plans).
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Theme: Integrated, Whole-Person Care

Recommendations

Issues and Considerations

Incentivize
development of
integrated care
networks to improve
quality

1. Set specific quality outcomes to be measured.
2. Investigate best practices of integrating physical and behavioral health.
3. Review current potential barriers due to separate contracts.

4. Align financing around care for the whole person. = Con AN Nowd 4o

5

Advance provider
use of electronic
health records
(EHR)/
e-prescribing
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Theme: Preserving or Creating a Path to Independence

Recommendations

Issues and Considerations

Remove barriers to
work

1. Consider a subsidized premium payment program, where beneficiaries continue

~ with some portion of benefits and pay for a portion of the premium. €03
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2. Utilize current benefits counselors more and expand their network so théy ¢
provide support.




Kansas

STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-

populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. |dentify any additional

issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations

Issues and Considerations

Implement patient-
centered health
homes

1.

@

Create an incentive based funding mechanism to develop a care coordination
infrastructure.

Build a care coordination infrastructure that ensures communication and
information travels across all provider types.

Review reimbursement schedule to determine what services are not getting
reimbursed.

Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned
and financial impacts.

Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of certification (if any) will the State require?
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Enhance health
literacy and personal
stake in care

Identify best practices to educate population about when and where to access
care (e.g., seek out lessons learned from providers and health plans).

Implement case management structure fo assist/promote coordination of care and
services (e.g., facilitate health prevention and screening).

How do we integrate public health - the local health depariments across the
State?

The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved outcomes.




‘Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations

Incentivize 1. Set specific quality outcomes to be measured.

development of

integrated care 2. Investigate best practices of integrating physical and behavioral health.
networks to improve

quality 3. Review current potential barriers due to separate contracts.

4. Align financing around care for the whole person.

5.
6.
Advance provider 1. Determine current level of activity with EHR.
use of electronic
health records 2. Brainstorm with providers about obstacles with using EHR/e-prescribing.
(EHR)/
e-prescribing
3.
4.

‘Theme: Preserving or Creating a Path to Independence

Recommendations | Issues and Considerations
Remove barriers to | 1. Consider a subsidized premium payment program, where beneficiaries continue
work with some portion of benefits and pay for a portion of the premium.

2. Utilize current benefits counselors more and expand their network so they can
provide support.
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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DiSCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-

populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional

issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations

Implement patient- 1. Create an incentive based funding rﬁec:hanism to develop a care coordination
centered health infrastructure.
homes

5. Build a care coordination infrastructure that ensures communication and
information travels across all provider types.

3. Review reimbursement schedule to determine what services are not getting
reimbursed.

4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned
and financial impacts.

5. Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of ceriification (if any) will the State require?
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care (e.g., seek out lessons learned from providers and health plans).

literacy and personal

Enhance health 1leent‘rfy best practices to educate population about when and where to accesg)
stake in care

2. Implement case management structure to assist/promote coordination of care and
services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health departments across the
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4. The providers’ role in fostering health literacy among-patients is an important
factor to adherence and improved outcomes.




Theme: Integrated, Whole-Person Care

Recommendations

Issues and Considerations

Incentivize
development of
integraied care
networks to improve

quality

1. Set specific quality outcomes to be measured.
2. Investigate best practices of integrating physical and behavioral health.
3. Review current potential barriers due to separate contracts.

4. Align financing around care for the whole person.
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Advance provider
use of electronic
health records
(EHRY/
e-prescribing

1. Determine current level of activity with EHR.

2. Brainstorm with providers about obstacles with using EHR/e-prescribing.

Theme: Preserving or Creating a Path to Independence

Recommendations | Issues and Considerations

work

Remove barriersto | 1.

2. Utilize current benefits counselors more and expand their network so they can
provide support.

Consider a subsidized premium payment program, where beneficiaries continue
with some portion of benefits and pay for a portion of the premium.
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STAKEHOLDER FORUM WRAP-UP SESSION - ROUNDTABLE DISCUSSION TOPICS

Instructions: With the other participants at your table, review and discuss each recommendation and any pre-
populated issues and considerations listed below. These issues and considerations were provided by
stakeholders as items for the State to review if the recommendation were to be adopted. Identify any additional

issues or considerations by listing them in the spaces provided below. Feel free to reference other helpful
information — including similar programs in other states, best practices and pilot projects.

Theme: Integrated, Whole-Person Care

Recommendations | Issues and Considerations .
Implement patient- 1. Create an incentive based funding mechanism to develop a care coordination

centered health infrastructure.
homes

Build a care coordination infrastructure that ensures communication and
information travels across all provider types.

3. Review reimbursement schedule to determine what services are not getting
reimbursed.

E\'l

4. Look at other pilot projects in KS (e.g., FQHCs) to understand lessons learned
and financial impacts.

5. Utilize tools that have been developed and certification processes (e.g., NCQA,
Joint Commission). What type of certification (if any) will the State require?
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Enhance health 1. ldentify best practices io educate population about when and where {o access
literacy and personal care (e.g., seek out lessons learned from providers and health plans).

stake in care
2. Implement case management structure o assist/promote coordination of care and

services (e.g., facilitate health prevention and screening).

3. How do we integrate public health - the local health depariments across the
State?

4. The providers’ role in fostering health literacy among patients is an important
factor to adherence and improved outcomes.
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Theme: Integrated, Whole-Person Care

Recommendations

Issues and Considerations

Incentivize
development of
integrated care
networks to improve

quality

1. Set specific quality outcomes to be measured.

2. Investigate best practices of integrating physical and behavioral health.
3. Review current potential barriers due to separate contracts.
4. Align financing around care for the whole person.
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Advance provider
use of electronic
health records
(EHRY/
e-prescribing

1. Determine current level of activity with EHR.

2. Brainstorm with providers about obstacles with using EHR/e-prescribing.
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Theme: Preserving or Creating a Path to Independence

Recommendations

Issues and Considerations

Remove barriers to
work
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Consider a subsidized premium payment program, where beneficiaries continue
with some portion of benefits and pay for a portion of the premium.

1.

2. Utilize current benefits counselors more and expand their network so they can

provide support.
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